Efficiency Simplified: How Legal
Professionals Can Streamline
Billing Practices

In the legal field, few resources are as valuable as time. Many legal
professionals find themselves still hunkered down at their desks long after
the workday is finished because they don’t have enough time.

One process that often eats into billable time and efficiency at law firms is
legal billing

From effectively tracking and logging hours to invoicing multiple clients,
legal billing requires a substantial amount of time. On top of that,
traditional billing methods like manual entry and paper-based invoicing can
lead to inaccuracies, disputes, and delayed payments.

To empower law firms to get the most out of every hour, we'll explore the
importance of streamlining billing practices, common legal billing
challenges, and how to meet them head-on.

Challenges with legal billing

Plenty of firms struggle with maintaining healthy billing practices. Manual
time-tracking, cumbersome invoice creation, opaque billing details: these
issues can lead to complicated workflows, strained client relationships, and
a struggling bottom line.

The problem: Time-tracking missteps

At a mid-sized firm called Smith & Smith where attorneys still rely on
manual time-tracking, one attorney forgets to log a two-hour strategy
session immediately after it happens. As the week goes on, the details blur,
leading to an underreported billing entry.


https://www.timesolv.com/time-tracking/

This oversight costs the firm resources and also jeopardizes client trust
when these billing accuracies come to light, and additional payment is
requested to rectify the situation.

The TimeSolv solution

By adopting TimeSolv's automated time-tracking solution, Smith & Smith

can now ensure that they capture every minute of billable work accurately.
TimeSolv's tracking software makes it easy for attorneys to track time with
the click of a button, regardless of whether they're in the office or the
courtroom.

The problem: Inefficient invoice generation

The billing department of the small law firm Little PLLC spends days each
month generating invoices—in addition to handling all their other tasks.
This process is not only time-consuming but prone to errors, leading to
delays in sending out bills and irregular cash flows that negatively impact
Little’s financial health.

The TimeSolv solution

By putting TimeSolv's customizable billing templates and batch billing
features to work, Little PLLC was able to automate most of the invoice
generation process. This reduced the time spent on this task, allowing the
firm to bill its clients promptly and stabilize its cash flow.

The Ultimate Guide to Automating Your Legal Billing and Payments

To stay competitive in today's legal landscape, law firms must embrace the
power of technology, especially when it comes to billing and payments.

The best way to improve your law firm's cash flow while also increasing
client convenience is ‘Automation’.

Download our free guide to improve your legal billing and payment process
today!

Get your free guide
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The problem: Lack of billing transparency and client disputes

A growing estate planning law firm, Will & Associates, faces client disputes
over invoices that lack detailed breakdowns of services rendered. This not

only slows down payments but also damages long-standing client
relationships and the firm’s reputation because clients feel they're not being
billed transparently.

The TimeSolv solution

By using TimeSolVv's detailed invoicing and expense-tracking solutions, Will &
Associates no longer struggles with providing transparent, detailed bills.

They can easily compile invoices from time records and expenses and
include customizable emails and invoice narratives to add further detail to
the billing process (plus deliver a hands-on touch for clients). This helps
avoid disputes and build trust with clients, plus it streamlines the payment
process.

The problem: Expense tracking struggles

A personal injury law firm, Karma Law Group, faced challenges with tracking
reimbursable expenses. Receipts were often lost in the shuffle or submitted

late, making it difficult to bill clients accurately when the time came to
invoice. This issue led to unrecovered costs and contributed to client
dissatisfaction and billing disputes.

The TimeSolv solution

Once Karma Law Group implemented cloud-based time and expense
tracking, lawyers and paralegals could capture receipts and log expenses on
the go, linking them directly to the appropriate client matter. This ensured
timely, accurate expense billing, increased the firm’s reimbursement rates,
and improved client trust in the billing process.

Streamline your billing practices with
TimeSolv
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Efficiency in your billing practices isn't just a matter of productivity. A great
way to implement changes to your billing process is to use technology that
helps you work smarter, not harder.

Here's how your firm can benefit from streamlining your legal billing with
the right technology.

e Enhanced client trust and satisfaction: By implementing transparent
billing systems, your clients can quickly understand what they're being
charged for. You can make this happen by using billing software that
generates detailed, itemized invoices.

¢ Improved revenue flow: Automated billing software can help minimize
the lag between service delivery and payment by allowing you to
generate invoices consistently and promptly, ensuring faster payment.

¢ Reduced administrative burden: A great legal billing software will
enable you to reduce the work involved in routine billing tasks and free
up time for high-value work. The right solution will help you track time,
manage expenses, and generate invoices automatically.

e Data-driven decision-making: The analytics and reporting features of
modern billing software can provide you with insights into billing
patterns, client behaviors, and overall firm performance. With this data
on your side, you can make informed decisions that will take your firm
in the right direction.

The return on investment (ROI) of
implementing tech to streamline your billing
processes

The right legal billing technology helps you overcome the challenges that
come with traditional billing processes. But just as importantly, it offers a
significant return on investment.

Beyond the money and time you save from no longer spending hours on
these processes, the reduction in paper use, postage, and administrative
labor required for manual billing processes can also lower your operational
costs.



If you want to see what kind of ROl your firm can expect, this calculator

showcases what TimeSolv can do for you.

Streamline your billing processes and save
money with TimeSolv

If you're looking for a way to take the heavy lifting of billing and invoicing
clients off your plate and increase your firm’s efficiency, you need a legal-
specific solution tailored to the unique needs of law firms.

From automated invoicing that takes just minutes to accurately and
transparently bill your clients to time-tracking and expense management
solutions that ensure your time and expenditures are accounted for no
matter what, TimeSolv has the tools your firm needs to succeed.

Ready to see what TimeSolv can do for your firm? Sign up for a free trial
today.
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