
Future-Proofing Your Law Firm:
Embracing a Digital-First Strategy

Over the past several years, law firms’ technology development efforts have
become more targeted, more advanced, and bolder than ever before. From
generative AI chatbots to innovative client offerings, and the launch of
another law firm legal tech subsidiary, we’ve seen that many law firms are
confidently embracing their spot in the legal technology market.  

In 2023, 83% of lawyers believed digital transformation was highly
important or central to firm strategy. However, only 49% considered their
firm to be above average or “market-leading” in its use of technology.  

As the market changes, law firms, whether small or large, have to consider
how digital tools and strategies can support practice management, client
satisfaction, and secure data handling. Modernizing your firm doesn’t
happen overnight, but implementing new technology successfully will help
you get there.  

Here’s a closer look at the latest digitalization trends in the legal industry
and how TimeSolv Websites can be of assistance as you transition.

What does digital-first mean for law firms? 

A digital-first strategy includes using digital tools and new technology as a
core part of your practice. Creating a digital-first law firm begs a complete
mindset shift to focus on rethinking how to meet client expectations, use
time wisely, and build scalable systems that can grow with the firm.  

Technology leaders (organizations that most effectively balance the use of
technology) thrive. Every year, they outperform other organizations across
several important metrics and show why investing in and applying the right
technology makes a difference. In 2022, 63% of technology-leading law
firms reported a profitability increase. 

https://www.thomsonreuters.com/en-us/posts/technology/digital-transformation-report-2023/
https://www.thomsonreuters.com/en-us/posts/technology/digital-transformation-report-2023/
https://www.wolterskluwer.com/en/expert-insights/legal-technology-trends-2022


 

How to Create a Paperless Document Management Workflow for Your Law
Firm

To provide your clients with the best value possible, consider setting up
paperless
document management workflows.

Don’t know where to start? Consider this your step-by-step map to creating
a more efficient, eco-friendly law firm.

Download our free guide to create a paperless document management
workflow for your law firm today!

Get your free guide

Technology trends in the legal sector 

Your clients want you to use the latest technology, and so does your staff.  

Today’s legal professionals have high expectations for access to newer
tools, and technology that encourages agility, change, and the ability to

https://www.timesolv.com/lp/how-to-create-a-paperless-document-management-workflow-for-your-law-firm/?channel_type1=Guide&campaign1=blog-syndication-how-to-create-a-paperless-document-management-workflow-for-your-law-firm&content_topic=Legal%20Practice%20Management
https://www.timesolv.com/lp/how-to-create-a-paperless-document-management-workflow-for-your-law-firm/?channel_type1=Guide&campaign1=blog-syndication-how-to-create-a-paperless-document-management-workflow-for-your-law-firm&content_topic=Legal%20Practice%20Management
https://www.timesolv.com/lp/how-to-create-a-paperless-document-management-workflow-for-your-law-firm/?channel_type1=Guide&campaign1=blog-syndication-how-to-create-a-paperless-document-management-workflow-for-your-law-firm&content_topic=Legal%20Practice%20Management
https://www.wolterskluwer.com/en/expert-insights/legal-technology-trends-2022


work remotely. Eighty-seven percent of corporate lawyers and 83% of law
firm lawyers say it’s either extremely or highly important for them to work
for an organization that uses new technology.  

As law firms are making the switch, there are several trends that are
helping them achieve long-term success, including:  

Cloud-based practice management systems: Shifting to the cloud lets
firms manage their entire practice online for better organization,
accessibility, data storage, and security.  

Artificial intelligence (AI) and automation: AI-driven tools can take
care of repetitive tasks like document review, billing, and case research.
Automation helps save time and reduces the likelihood of human error
so you can focus on more meaningful tasks. 

Virtual and remote legal services: Virtual meetings and remote work
options became highly desirable during COVID, and that desire has all
but subsided. Offering video consultations and remote client intake has
made legal services more convenient and accessible for clients. Remote
services have also opened doors for firms to meet client needs
anywhere and at any time.  

Cybersecurity and data protection: Security is fundamental in the
digital age. The legal field handles sensitive client data and you must
protect it from breaches, unauthorized access, and other digital threats.
Because, yes, they can happen to you. 

Client-centric digital experiences: Clients expect the same level of
digital convenience in legal services as in any other industry, and they
notice when firms are stuck in the past. This includes traditional
payment and billing processes and slow websites.  

Benefits and challenges of going digital 

Law firms that don’t adapt get left behind. Luckily, there are numerous
advantages to digitalization.  

More efficient equals more productive: Automated tools and
simplified workflows let firms accomplish more with fewer resources.



Cloud-based systems reduce time spent on administrative tasks, in turn
freeing up staff to focus on client work.  

Stronger client relationships: Giving clients digital options (like online
appointment booking, payment processing, and client portals),
strengthens the lawyer-client relationship.

A competitive edge: Law firms that aren’t embracing digital tools are
falling behind their competition in a big way. Digital transformation can
help firms differentiate their services, attract new clients, and retain
existing ones.

Better decision making: The top three uses for generative AI in 2023
were brainstorming (58%), drafting correspondence (55%), and general
research (46%). (2024 Legal Industry Trends Report) 

Digital tools can give you personalized analytics and reports to help you
make informed, data-driven decisions for your legal practice. Access to real-
time data can create better budgeting habits and boost your performance.  

However, the legal industry has historically been reluctant to accept new
technologies and innovation, which makes sense given that the law is
precedent-based. Although the benefits are clear, transitioning to a digital-
first model isn’t always simple. 

Resistance to change: Staff may resist new processes due to fear of
losing their jobs (don’t worry about that one too much) or being
uncomfortable with unfamiliar technology. Clear communication and
regular training can alleviate these worries.
 
Tech learning curve: Adapting to new software and digital tools takes
time, effort, and consistency. Training sessions and tech support will
help your team adjust accordingly.
 
Initial investment concerns: Using digital tools requires investment,
both in terms of finances and time. However, firms that take a strategic
approach to digital transformation often find that the long-term cost
savings outweigh the initial expenses.
 

https://www.mycase.com/reports/2024-legal-industry-report/
https://www.americanbar.org/groups/law_practice/resources/law-technology-today/2024/legal-innovation-and-ai-risks-and-opportunities/
https://www.americanbar.org/groups/law_practice/resources/law-technology-today/2024/legal-innovation-and-ai-risks-and-opportunities/
https://www.attorneyandpractice.com/will-artificial-intelligence-put-lawyers-out-of-business/#:~:text=Robots%20won%27t%20replace%20lawyers,tailored%20for%20the%20client%27s%20needs.


Data security and privacy: Digital systems need strong cybersecurity
measures to protect them. Not just any software will do for your law
firm. TimeSolv offers extensive security protocol, including a secure
firewall, 4-layer spam protection, continuous backups, and a widget for
ADA accessibility.  

Successfully go digital with TimeSolv 

Most consumers reach a business online before anything else. If you want
your practice to stand out in the digital world, you have to be the front-
runner among your colleagues.  

Customizable, professional website: Your website is your digital
calling card. It must be modern, professional, and easy to navigate.
Incorporate search engine optimization (SEO) strategies to help your
site rank and bring in traffic. 

Integrated project management and payment processing: Digital
systems that combine payment processing with practice management
software simplify client intake, streamline billing, and boost overall
efficiency. 

Cloud-based software solutions: Managing your practice in the cloud
enhances accessibility and security, letting your team work from
anywhere while safeguarding client data. 

Legal CRM (client relationship management): A legal CRM organizes
communication, tracks case progress, and personalizes client
interactions. 

Client portal for convenience and security: A secure client portal
offers tools like file sharing, eSignatures, and real-time updates. Clients
can access documents, sign agreements, and communicate effortlessly,
making their experience seamless while keeping sensitive data
protected. 

The future is digital—make sure your firm is,
too 

https://www.timesolv.com/data-security-storage/#:~:text=TimeSolv%20is%20hosted%20by%20a,as%20at%20rest%20on%20servers.
https://www.timesolv.com/timesolv-legal-crm-software/
https://www.timesolv.com/client-portal/
https://www.timesolv.com/blog/go-paperless-with-file-sharing-and-esignature/


TimeSolv offers law firms the tools they need for a comprehensive digital-
first strategy. Our integrated solutions are designed to improve efficiency,
enhance client satisfaction, and ensure your practice runs smoothly, no
matter where your team is working. 

Ready to embrace the future of legal practice management? Sign up for a
free trial of TimeSolv today and see how our digital tools can transform
your operations.  

 

How to Create a Paperless Document Management Workflow for Your Law
Firm

To provide your clients with the best value possible, consider setting up
paperless
document management workflows.
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a more efficient, eco-friendly law firm.
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workflow for your law firm today!
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Get your free guide

https://www.timesolv.com/lp/how-to-create-a-paperless-document-management-workflow-for-your-law-firm/?channel_type1=Guide&campaign1=blog-syndication-how-to-create-a-paperless-document-management-workflow-for-your-law-firm&content_topic=Legal%20Practice%20Management

