
AI Legal Issues for Attorneys: Legal
Implications of AI and Data
Security in AI Legal Tech 

Artificial intelligence is reshaping legal work through automation and faster
information processing. Many firms now use AI-assisted tools to help draft
and review documents, improve transcriptions, summarize records, and
speed up initial research. 

At the same time, the legal implications of AI are real and growing. Law
firms need clear policies, strong oversight, and secure workflows to avoid
common AI legal issues like confidentiality breaches, biased outputs, and
unreliable evidence. This guide breaks down the most common legal issues
with artificial intelligence and practical steps attorneys can take to mitigate
risk, with special focus on data security in AI legal tech. 

Note: This content is for informational purposes only and is not legal advice. 

7 Common Legal Issues With Artificial
Intelligence and How to Reduce Risk

Data privacy, confidentiality, and data security in AI legal
tech

One of the biggest AI legal issues for attorneys is confidentiality. Many AI
systems store prompts, logs, or outputs to improve performance or
for monitoring, which can create risk if sensitive client information is
entered. 

How to mitigate 

https://www.cosmolex.com/features/legal-workflow-automation-software/


Do not enter privileged, confidential, or identifying client data into
consumer AI tools. 

Use anonymization and redaction before testing prompts. 

Prefer vendors that offer clear data handling terms, strong access
controls, and encryption in transit and at rest. 

Establish internal rules on who can use AI, for what tasks, and with
what data. 

Document client-facing disclosures when required by ethics rules or
firm policy. 

Operational tip: Treat AI tools like any other third-party service provider.
Your due diligence and security review should be comparable to what you
would do for document management, billing, or client portals. 

 Accuracy, hallucinations, and duty of competence

AI can generate confident but incorrect statements, citations, or
summaries. That can create malpractice exposure, reputational harm, and
client harm. 

How to mitigate 

Require human review for any AI-assisted work product. 

Use verification checklists for citations, quotes, and factual claims. 

Limit AI use to low-risk drafts and internal brainstorming unless outputs
are independently validated. 

Keep a record of sources used to confirm accuracy. 

 Validation and authentication of AI-modified evidence

Courts and litigators are increasingly concerned about AI-altered exhibits,
synthetic media, and manipulated records. This raises authenticity disputes
and evidentiary challenges. 

How to mitigate 



Preserve original files and metadata whenever possible. 

Maintain a detailed chain of custody for digital evidence. 

Use hashing and secure storage for integrity checks. 

If AI was used (for enhancement, transcription, or analysis), document
the tool, settings, and human review steps. 

 Bias and discrimination risk

AI models can reflect biases present in training data. That can affect intake
screening, employment decisions, litigation strategy, or any workflow that
relies on pattern recognition. 

How to mitigate 

Do not rely on AI to make final decisions that affect rights, outcomes, or
client access. 

Audit outputs for disparate impact and recurring errors. 

Require attorney oversight and a second review for high-stakes
content. 

Evaluate vendors on bias testing and transparency practices. 

 Intellectual property and confidentiality of training data

The legal issues with artificial intelligence often include IP uncertainty and
potential misuse of copyrighted material, plus risks that your firm’s inputs
could become part of a model’s training set depending on the service. 

How to mitigate 

Confirm vendor terms about training on customer data. 

Avoid uploading client documents to tools without contractual
protections. 

Use clear contract clauses covering ownership, permitted use, and
confidentiality. 



Treat AI-generated content as draft material that
requires originality review. 

 Liability and accountability for AI outputs

If AI contributes to an error, responsibility still lands on humans and
organizations. The legal implications of AI include unclear fault lines
between developers, deployers, and users. 

How to mitigate 

Define accountability internally (who approves, who reviews, who signs
off). 

Build AI use policies into quality control and supervision processes. 

Add vendor contract protections, including indemnification
where appropriate. 

Conduct periodic risk assessments tied to real workflows.

Regulatory, ethical, and client communication concerns

AI regulation is evolving quickly, and ethics guidance continues to develop.
Attorneys also need to consider how AI use impacts privilege, client
expectations, and transparency. 

How to mitigate 

Monitor changes in professional responsibility guidance and applicable
privacy laws. 

Train staff on approved tools and prohibited uses. 

Create client communication standards for when AI assistance is used
and how work is supervised. 

Maintain documentation of policies, training, and compliance checks. 

Practical AI Policy Checklist for Law Firms 



Use this quick framework to reduce AI legal issues before they start: 

Approved AI tools list (with vendor security review completed) 

Data classification rules (what can and cannot be entered) 

Required human review steps for any AI-assisted content 

Evidence handling procedures for AI-enhanced materials 

Audit and logging for AI usage, access, and output validation 

Contract clauses for AI vendors (confidentiality, training restrictions,
liability) 

Ongoing training for attorneys and staff 

Choose Secure Legal Technology That Reduces
Risk 

AI can be useful, but many firms do not need broad, general-purpose AI
systems for core operations. If your goal is to improve efficiency without
increasing confidentiality and data exposure risk, prioritize secure, legal-
specific systems for time tracking, billing, payments, and document
workflows. 

TimeSolv helps law firms run critical processes in a secure, cloud-based
environment built for legal work. You can manage timekeeping, invoicing,
payments, and trust accounting with better visibility and fewer
disconnected tools, while keeping sensitive information protected through
controlled access and secure workflows. 


