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Recent data from the American Bar Association (ABA) shows that roughly
29% of law firms have experienced a data breach. Cyberattacks are
becoming more common and more advanced as technology improves.

Clients are paying attention too. A legal security report by Integris found
that 66% say they think twice about working with firms that use old
technology.

Around 40% are willing to pay more for a law firm that keeps data safe with
the latest tools, and 39% would fire or consider firing a firm after a breach.

The message is clear: security gaps do not just put data at risk. They cost
firms clients. This shift in client expectations is tied closely to broader legal
tech adoption trends across the industry.

Hackers know law firms are a goldmine of sensitive data, from confidential
case files to Social Security numbers and bank account details used for legal
invoicing. In such a high-stakes setting, protecting client data is now non-
negotiable for legal professionals who want to keep their practice afloat.

A single breach can lead to millions in penalties, lasting reputation damage,
and even disbarment. That is why secure file sharing is critical for law firms
that want to protect sensitive information, stay compliant, and keep client
trust in the digital age.

A data breach happens when unauthorized people gain access to sensitive
information and compromise its security. In a law firm, breaches can come
from lost or stolen devices, targeted attacks, and accidental disclosure of
client data.

It is easy to see why data security for law firms has become such an
important topic.
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With cyberattacks becoming more frequent in the legal sector, hackers see
all kinds of confidential law firm data as a high-value target. The most
sought-after sensitive information is most at risk when it is being shared.

Put simply, secure file sharing for law firms reduces exposure at the exact
moment data is most vulnerable: when it is being exchanged.

Information commonly exposed in law firm data breaches includes:

Details about mergers and acquisitions
Attorney-client privileged information about cases
Litigation strategies
Social Security numbers
Driver’s license numbers
Credit card numbers
Bank account information
Street addresses
Personal telephone numbers

This is exactly why secure file sharing for law firms matters.

By using a secure client portal to exchange documents, firms can lower the
risk of breaches while keeping compliance, client trust, and long-term
growth in view.

Staying Compliant with Legal and Ethical Standards

While data breaches are a serious concern in any industry, they carry larger
consequences for law firms because lawyers have an ethical duty to protect
client privacy. ABA Rule 1.6 requires attorneys to take every reasonable step
to protect attorney-client privilege, and Formal Opinion 477 encourages the
use of encryption to do so.

Even when a client’s personal data is exposed by accident rather than
intent, lawyers face the risk of reprimand, penalties, and license loss. These
duties make secure file sharing for lawyers not just a best practice, but a
must.

Safeguarding Client Trust and Firm Image
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A breach of confidential client information does not just break client trust. It
can also lead to claims of negligence and damage your image as a legal
professional.

A secure attorney file-sharing platform helps protect both your clients and
your practice by safeguarding sensitive data and personal details during
every file exchange. With the right tool in your stack, client information
stays private so you can build long-term business relationships based on
trust.

Keeping the Business Running

Data breaches can easily disrupt daily work. If your firm is targeted by
hackers, the resulting financial and brand damage can make it hard to keep
the business running.

Using trusted law firm file-sharing tools can help protect your firm’s ability
to operate smoothly, close security gaps, and keep delivering steady value
to clients as cyberthreats evolve.

Even well-meaning quick sends inside or outside the firm can lead to
breaches and exposure. When file sharing is not secure, firms face
avoidable, high-cost risks:

Accidental disclosure: Wrong recipient, unintended forward, reply-all
mistakes
Unencrypted attachments: Easy to intercept in transit
Shared links with weak permissions: Anyone with the link can view or
edit
Lost version control and audit trails: Little clarity on who accessed
what and when
Unauthorized access: More likely when devices are lost, stolen, or
compromised

These risks threaten privacy, but they also create ethics issues, delay matter
progress, and force damage control when a simple process upgrade would
have prevented the problem.

Strengthening secure file sharing for law firms pays off in more than peace
of mind. When every document sent and received by your firm has built-in



encryption, you worry less about breaches and lower risk across the board.

Benefits of using secure, encrypted file sharing methods in your firm
include:

Stronger privacy protections: Sensitive client files and data stay
private in storage and in transit.
Clearer access controls and permissions: Limit access to authorized
users and set role-based permissions for viewing, downloading, or
editing.
Better visibility and accountability: Use logs and audit trails to track
who accessed files, when they viewed them, and what actions they
took.
Less friction in collaboration: Share files with clients, co-counsel, and
staff without chasing attachments or worrying about version confusion.
Fewer lost in email documents: Keep documents centralized,
searchable, and less prone to mistakes caused by manual back-and-
forth.

When files are protected, access is controlled, and activity is trackable, your
firm spends less time chasing documents and more time moving matters
forward. The result is fewer preventable mistakes and a smoother, more
compliant way to work with clients.

For legal document sharing, firms have some flexibility in how they meet
ethical data security obligations. Communicating with clients via secure
portals, sending encrypted email attachments, or using an established file-
sharing platform are all acceptable options.

As with any approach, every method has pros and cons. To help you choose
the right legal document sharing strategy, here is an overview of the most
common options:

Method 1: Secure Client Portal for Document Sharing

The number one use of client portals is legal file-sharing, but they are also a
digital hub for other critical interactions between attorneys and clients. This
communication method does much more than protect client privacy.

Pros:
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Centralized: Client portals provide a central hub for communication
and file exchange, saving attorneys time digging through email threads
for pictures, phone numbers, and questions.
Easy uploads: They also allow clients to upload photo or video
evidence, view case progress, and process invoice payments safely.
Secure sharing: Using a secure client portal for sharing documents
lowers the risk of sensitive files being lost or intercepted during
transmission.

Cons:

Login required: Portals require clients to set up their own accounts
and log in with every use, which may be inconvenient or hard for less
tech-savvy clients.
Learning curve: Some clients may need help navigating the platform,
leaving attorneys to act as tech support to help clients access or upload
their documents.

Method 2: File Sharing via Email Attachments

As a common tool that most people already use often, email is a familiar
choice for legal file sharing. But extra steps are needed to send sensitive
documents without putting data at risk.

Pros:

Ease: Email is a common tool that requires no special software or hard
learning curve, even for clients without tech skills.
Security features: Modern file-sharing and document management
tools offer email features like data encryption, password protection,
and expiration dates for email attachments to reduce security risks
linked to traditional email.
Data encryption: Encrypted email attachments help ensure secure file
transfer for lawyers while speeding up legal workflows with near-instant
client access to important files.

Cons:

Unencrypted risk: Clients may send personal details or sensitive
documents as standard, unencrypted attachments that are vulnerable
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to cyberattacks.
Link confusion: Clients might not recognize links as safe and avoid
opening encrypted files sent via email when firms take extra security
steps.
Inbox overload: Some clients check email less often, which can leave
important documents buried under spam and marketing newsletters.

Method 3: File-Sharing Platforms

File-sharing platforms like LexShare provide dedicated tools for safely
exchanging sensitive legal documents. These platforms are built to handle
large files and offer a range of strong security features.

Pros:

Large file support: They allow large file transfers that might be
impossible to share via email or client portals.
User-friendly: The interface is designed for a smooth user experience,
which helps present the law firm as security-conscious and tech-savvy.
Permission controls: Platforms let law firms set user permissions, so
only authorized people can access sensitive files.

Cons:

Client support: While file-sharing platforms may be simple for some,
clients unfamiliar with them may need extra help.
Subscription cost: Many platforms involve ongoing subscription fees
that add to firm overhead.

When it comes to secure file transfer for lawyers, client portals and file-
sharing platforms are the most reliable options. Both methods provide
strong protection against cyber threats and help attorneys meet their
ethical and regulatory security duties.

While email attachments seem convenient and familiar to clients, they carry
significant risks that make them less wise for professional use.

For example, if a recipient mistakenly forwards or mishandles an email,
sensitive data can be exposed. Many clients are also unfamiliar with
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encryption protocols, which can lead to errors like replying with
unprotected attachments or ignoring links with an expiration date.

In comparison, client portals act as all-in-one communication hubs.

For firms that want a seamless client experience and efficient data
protection, portals are often the better long-term choice. They lower risk
while building stronger client involvement.

Secure file-sharing platforms for law firms, on the other hand, offer the
same kind of flexibility and scale, especially for moving large files or serving
clients who want a simpler interface.

These platforms are the best choice when quick, straightforward exchanges
are needed, like in discovery document transfers or sharing large exhibits
with co-counsel.

For the most flexible solution, a hybrid approach often works best.

By combining client portals with legal file-sharing platforms, firms can
support a wider range of client needs, maintain compliance, and keep
sensitive information protected. It is a balanced approach that offers the
security and flexibility today’s clients want.

You understand that secure file sharing is critical for law firms, but where
do you go from there? If you are choosing between tools, or deciding when
to use each method, start with the realities of your practice.

Consider:

File types and sensitivity: Think about what you share most often,
how large files get, and how frequently sensitive materials are
exchanged.
Access needs and permission levels: Identify who needs access, such
as clients, staff, co-counsel, and experts, and what they should be able
to do with each file.
Features required: Decide whether you need audit trails, expiration
dates, password protection, or download limits.
Client experience and adoption: Consider how tech-savvy your clients
are and how much friction they will tolerate before engagement drops.



Workflow fit and integration: Choose a method that fits how your
firm already works, including billing, matter management, and
document storage.

Many firms choose a secure client portal for routine client collaboration and
a secure file-sharing platform for large or special transfers, especially when
speed and permissions control matter most.

For a modern legal practice, investing in client portals or secure file sharing
for law firms is a crucial step toward meeting professional standards and
ethical compliance duties. TimeSolv provides the tools you need to keep
data safe while simplifying how you work with clients.

TimeSolv’s law firm file sharing software and client portal features help legal
teams share sensitive documents safely, efficiently, and with less friction for
clients.

With smooth integration with file-sharing tools like LexShare and Dropbox,
TimeSolv supports secure legal document sharing in a way that fits modern
workflows.

Whether your focus is streamlining workflows, staying compliant, or
strengthening client trust, TimeSolv offers a single, secure solution.

Take the next step toward a more secure, efficient law firm — schedule a
demo now or start your free trial today.

Free Legal Billing Terms Cheat Sheet

Legal billing terms can be confusing. TimeSolv has prepared a list of the
most common legal billing terms lawyers use every day. Keep it in your
pinned files, sticky notes, or wherever you store your essentials. Download
the cheat sheet and master every billing term!

Get Your Free Cheat Sheet

Q&A

Q: Why is secure file sharing especially important for law firms?
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A: Law firms handle highly sensitive information every day, including
attorney-client privileged material, litigation strategy, Social Security
numbers, bank account details, and other personal data. The article shows
that this information is most exposed when it is being exchanged, so secure
file sharing lowers risk at the exact moment files are most likely to be
attacked.

Q: What are the main risks of using ordinary email attachments for legal file
sharing?

A: Standard email attachments can be sent to the wrong person,
intercepted if they are not encrypted, buried in crowded inboxes, or
mishandled by clients who do not know how to use encryption tools. Even
when firms add passwords or expiring links, clients may ignore links they do
not know or reply with unprotected attachments, which creates new
security gaps.

Q: How do client portals help law firms protect client data?

A: Client portals give firms a central, secure hub for sharing documents,
talking with clients, uploading evidence, viewing case progress, and
processing payments. Because access can be controlled and files are not
scattered across email threads, portals lower the risk of lost files, accidental
disclosure, and unsafe transfer.

Q: When should a firm consider using a dedicated file-sharing platform
instead of only a client portal?

A: Dedicated file-sharing platforms are especially useful for large or special
transfers, such as discovery documents or large exhibits shared with co-
counsel. They offer large file support, user permissions, and smoother
exchanges, making them a strong option when speed, scale, and
permission control matter.

Q: What factors should a law firm evaluate before choosing a secure file-
sharing method?

A: Firms should consider the types and sensitivity of files they share, who
needs access, the security features they need such as audit trails or
expiration dates, client comfort with technology, and how well the tool fits
current workflows for billing, matter management, and document storage.



Many firms benefit from a hybrid approach that combines client portals
with secure file-sharing platforms.


