
The Best Option for Family Law
Billing Software in 2022

As we go into the new year, some family law firm leaders may be searching
for a legal billing software solution that effectively handles all of their billing
needs in an environment still evolving from the pandemic. The many
platforms currently available on the market can be overwhelming, making it
difficult to identify the best legal billing option, but a look at user reviews
provides an honest and useful assessment.  

TimeSolv legal billing consistently earns high marks among users, making it
a top option for family law firms. This post will take a closer look at some of
the system’s reviews to explain why TimeSolv is the best software solution
for domestic law firms in 2022.   

 

An Improved Timekeeping and Invoicing process

TimeSolv users have access to a number of tools designed to help them
efficiently track daily, weekly, and monthly tasks. From time tracking
to delivering invoices, firms benefit from a streamlined process that every
member of the firm can understand and utilize. With these improved
processes, family law firms can confidently send out client invoices that are
accurate and delivered on time. In return, they benefit from timely and
complete client payments. Here is what one user had to say:   

“The program is so easy to use, there is no excuse for ever not getting billable
time recorded on a real-time basis, or as close to real-time as possible.” 

 

A User-Friendly Platform



To be truly valuable to a family law firm, legal billing software must be
usable. If firm members cannot figure out the platform, they can’t use it
to perform the billing processes of the practice. TimeSolv’s platform is
both intuitive and simple to use. With easy-to-understand features and
comprehensive training, TimeSolv offers a user-friendly experience.
Consider this user review:  

“From day one I was able to use this software that is how user-friendly it is!”  

 

Customization

With TimeSolv’s customizable options, family law firms can create invoices
that are specific to their firm brand. The flexible billing template allows for
the easy incorporation of company logos and include as much or as little
detail as they wish. Firms can even utilize different templates for different
practice areas. One TimeSolv user left this review:   

“TimeSolv has always been able to allow me to design different templates for the
different kinds of clients I have.” 

 

Cloud-Based

TimeSolv is a cloud-based platform that stores family law practice billing
data within a highly secure environment. It is hosted by a state-of-the-art
data center provided by Amazon Web Services (AWS), which uses highly
encrypted 256-bit SSL for data transmission between users’ browser and
their data centers. Security and reliability are a top priority for TimeSolv, so
they maintain an innovative development environment that provides firms
with almost 100% uptime. One user had this to say about the TimeSolv
experience:  

“I love this software because everything is in the cloud. I can use it almost
anywhere with an internet connection.” 

 



Excellent Customer Support

TimeSolv maintains a team of knowledgeable professionals dedicated to
providing its users with the highest level of assistance and customer
service. The company’s wide range of support tools include:  

Online meetings, where users can schedule consultations with TimeSolv
experts to address specific questions or concerns. Innovative screen-
sharing tools help users walk away with a clear understanding of the
TimeSolv platform.  
The Knowledge Base with an FAQ, specific task tutorials, and a new user
guide. This resource is available online 24-7 at no additional charge to
the user.  

“The customer service is world-class. I cannot endorse this product highly
enough. I am very happy and strongly recommend!!” 

 

Mobile Application

TimeSolv’s unique mobile application provides family law firms with the
advanced level of mobility that today’s environment requires. With the
ability to use it from any smartphone or tablet, even without an internet
connection, users can track tasks and times from anywhere. Whether
working from a home office or awaiting in the courthouse, users can
accurately and quickly track their time. One user left this glowing review:  

“I love that you can enter time from the application which makes it easy to
record time when I am away for a meeting or traveling for a client.” 

 

Affordability

Small and midsized domestic relations firms need innovative time tracking
and billing functions that don’t break the bank. That’s why TimeSolv is
dedicated to offering its services at an affordable price. There are no
unreasonable subscription fees coupled with exorbitant customer support
costs. TimeSolv provides family law attorneys with a comprehensive suite of



valuable features at an affordable cost. Here is one reviewer’s opinion
of TimeSolv’s affordability:  

“Their cost for the year was less than the monthly rate we had been paying. We
wish we would have found them sooner.”  

 

TimeSolv has Earned a Place at the Top of the Legal Billing Industry

“As we’ve grown over the years, we needed a platform to support our growth
and TimeSolv has been there every step of the way. With over 1000 clients and
dozens of timekeepers, we remain huge fans of TimeSolv and regularly
recommend it.” 

The reviews tell the story of the excellent service that TimeSolv will continue
to provide in 2022. As family lawyers examine their legal billing needs for
the year ahead, they should take a good look at TimeSolv’s legal billing
software and reviews of countless satisfied users. To learn more, click
this website link for a free 30-day trial of TimeSolv.  

https://www.timesolv.com/

