The Importance of Seamlessly
Tying Your Firm’s Website to Your
Tech Stack

You might think of your law firm’s website primarily as a means of
contacting you, functionally equivalent to a business card.

But your website is—or should be—so much more than a way to contact
you. When deeply integrated with your law firm's tech stack, your website
can help you:

e Convert leads into paying clients
e Boost client satisfaction with essential functionalities for

communication, payments, and document sharing

e Streamline workflows and create clear, client-centered processes

Simply put, presenting your firm's “best self” to the world with a
professional, modern, easy-to-use website is one of the most effective ways
to boost overall profitability and efficiency.

Why your firm’s website is so important to its
success

Ideally, your firm’s website creates the right first impression for prospective
clients, conveying your experience and professionalism. In the long run, it's
no exaggeration to say that your firm must have a high-quality website to
achieve its true growth potential.

In addition, once clients begin working with you, your website plays a
central role in your client experience.

After all, so much of our client interaction happens in the virtual realm. If
that interaction is inefficient, frustrating, or riddled with glitches, it can leave
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a negative impression of your firm and even overshadow the quality of its
legal services.

Four benefits of integrating your website with
your tech stack

Here are the top four ways that integrating your firm’'s website and tech
stack promotes profitability and efficiency:

1. Convert prospects more easily

Integrating client convenience tools like client intake forms into your
website helps your firm convert more prospects. Simplicity and visibility are
key here—you want to make those forms as accessible as possible.

The right website provider should integrate client intake forms into their
websites, so you don't have to figure it out—or set it all up—yourself. These

forms should then feed into your legal CRM or practice management
system so you can initiate your intake processes.

(Bonus points go to legal CRMs that provide drip campaign functionalities—
this type of marketing helps busy law firms stay top-of-mind with
prospects.)

Remember that these days, prospective clients expect to be able to
complete law firm intake forms directly from your website. If you don't offer
that level of convenience, they may move on to work with a firm that does.

2. Streamlined client management

Integrating your website with the rest of your law firm’s tech stack makes it
easier for your team to manage client needs efficiently.

Need to securely send your client a contract? Time to send them a case
update? Need to schedule a meeting? You can do this all in one place when
you add a client portal to your website.

Integrating your law firm’s website with its tech stack streamlines client
management by automating processes, improving communication, and
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offering convenient tools. This includes:

e Secure communication

e Document sharing and eSignature

e Automated notifications for case updates
e Online appointment scheduling

These integration strategies create a transparent and client-friendly
experience, strengthening the client-management relationship and
increasing client satisfaction with your services.
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The Ultimate Guide to Automating Your Legal Billing and Payments

To stay competitive in today's legal landscape, law firms must embrace the
power of technology, especially when it comes to billing and payments.

The best way to improve your law firm's cash flow while also increasing
client convenience is ‘Automation’.

Download our free guide to improve your legal billing and payment process
today!

Get your free guide
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3. Easier payment processes

Payments can be a sticking point for both law firms and clients, but they
don't have to be. Your website can serve as a bridge between billing and
payment, allowing you to:

e Send invoices to client portals accessible via your website

e Incorporate a highly visible “Pay invoice” button on your main
navigation

e Provide payment resources, including FAQs and payment terms, on
your website for easy reference

Why is this so important for your firm'’s financial well-being? The easier it is
for clients to pay their outstanding balances, the higher your collection rate
is likely to be—putting your firm that much closer to the outstanding
financial achievement that is zero AR.

4. Minimize errors and improve your firm’'s overall efficiency

It's pretty simple: when your firm’s information and tech stack are all
centralized in one location—especially when that location is a modern,
professional website designed by seasoned experts—you have one source
of information to tap into.

Although human errors are virtually inevitable, centralization minimizes
these kinds of errors and makes your firm more efficient.

TimeSolv Websites is a legal-specific website
solution

Rather than attempting to build your firm’s website yourself or hire a costly
agency, rely on the experts at TimeSolv Websites to design a top-notch
website for your law practice. Because TimeSolv's web team focuses entirely
on building law firm websites, they have years of intensive experience and
know exactly how a legal services website should work.

Within a few weeks, you'll receive a draft of your website and can launch
your full site soon after. TimeSolv Websites handles everything for you:
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e Search engine optimization (SEO), which is essential for achieving
visibility on search engines and maximizing your firm’s reach

e Clean, modern design with licensed stock photos and streamlined,
intuitive navigation

e Written content, including ten full pages as well as FAQ pages for as
many as three of your practice areas (plus free quarterly updates to
keep your site up to date)

e Client convenience tools like “Pay Invoice” buttons, client intake forms,
access to the secure client portal, and language translation widgets

e Safe and compliant hosting that includes bank-grade SSL security, four-
layer spam protection, a powerful firewall to protect against cyber
attacks, continuous backups, and other state-of-the-art security tools

All these features make TimeSolv Websites equally valuable for new or
established solo firms, medium-sized law firms, and larger firms. It's also
easy to expand your TimeSolv Website as your firm grows.

Other TimeSolv tools

In addition to websites, TimeSolv also offers a host of other important tools
for law firms, all centralized in one time and billing application: time
tracking, invoicing, dashboards, reporting, and so much more.

There's also no significant learning curve with TimeSolv—in fact, it's so easy
to use that it's been ranked #1 for usability among legal payment software.

For firsthand insights into how TimeSolv can upgrade virtually every aspect
of your firm, read reviews of the application from real, highly satisfied

TimeSolv customers.

Learn more about TimeSolv Websites

Ready to beautify, streamline, and modernize your firm'’s virtual front door?
Schedule your free TimeSolv Websites demo today to learn how easy it is to
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improve your client experience and expand your practice.



