Tip of the Week: Surcharging with
TimeSolvPay

Lawyers are some of the busiest professionals in the world, with an ever-
growing number of clients and an increasing workload. As a result, they are
always looking for ways to simplify their processes and streamline their
businesses. Legal billing software with a surcharge feature can be a

valuable tool in this regard, offering a range of benefits to both lawyers and
their clients. TimeSolvPay offers just that, and in this week’s Tip of the Week,
we'll dive deep into our surcharging feature and its benefits.

One of the primary benefits of the surcharge feature is increased
efficiency. Surcharging automates the billing process, reducing the time
and effort required to manually create invoices and track payments. This
can result in significant time savings, which can be used to focus on more
important tasks, such as client service and business development.

When you sign up for TimeSolvPay, there is an initial surcharge screen that
briefly describes surcharging and the option to enable it. By default,
‘Proceed with Surcharging' is set to ‘N0’ and takes the user to the enrollment
process without the surcharging option. Selecting ‘Yes’ from the dropdown
displays the ‘Continue’ button to start enrollment with Credit Card
surcharging.


https://www.timesolv.com/software-pricing-plans/

Credit Card Surcharging

TimeSolvPay - Credit Card Surcharging

Enable surcharging to seamlessly pass credit card fees to customers.

o ‘You must choose to enable Credit Card g before beginning the application process.
Once enabled, surcharging will apply to all clients for qualified credit cards.

To leam more about surcharging. we recommend reviewing this FAQ

Proceed with Surcharging
Continue View FAQs or Cancel

If you have surcharging enabled in TimeSolvPay, your clients can view the
surcharge amount when making payments via the client portal under the
‘Review Payments’ screen:

Expense Involces FE}'mEﬂIS -
Review Payment Q) sack to Invoices
Card Information
Subtotal $1,730.05
Name on Card Alice Jackson Credit Card Surcharge @ 3.5% $60.55
Card Number el O A 11 1]
Expiration Date 01/2024 Total $1790.60

Billing Information

Email j.alice@jacksonalice.com
Phone 1112223333

Address A1Z Sulte 5, R
Tucson, AZ 125511 Pay $1790.60
United States

For law firms utilizing the surcharge feature on their TimeSolvPay merchant
account, the TimeSolvPay transactions review screen also just got a whole
lot more informative! You'll now be able to see the exact amount clients
need to pay, along with the surcharge that has been applied.

Under the TimeSolvPay > Transactions screen, keep a sharp eye out for
the blue circle with an “S” - this indicates that a surcharge has been applied
to a transaction. When you hover over the surcharge icon, a tooltip will
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appear with all the details you need to know, including the surcharge
amount and the rate at which it was applied.

Transactions

Account | TimeSoly Test Showid - Openat = Show Al # | Clent - MBILEr | Type of doubie-CICR Tor 151 From | 202208401 To 02201409 m m Moer

Opfism

[ Export To Excel

BB Swcharge: 3198 2555 (SIS Amouri

pivrio-RE 10 D = M1 Credin Cad = O e TimeSohy - Paymerns Chaege 44 44 @
£ 1171

pLrE AT 16 Dot - M1 Credi Card - On File L] TiereSoh - Payments Chiege €33.57 @
Visa 1171

HI2205H8 Pegrson Handman - PAG Litigation Credit Caid - Manusl Eftry 8 TimeSalv - Payments Vi €250.00 @
visa 1111

FLAFE R P50 HARSHAN - P LiLgALIE Cradil Caid - Manual By @ TiweSaty - Papmets Vit a0 [d)
Visa 1111

HBZOE1 ACH - Extenal Website Payment Opersting Voided £2232 @ unk
Bank 3Z10

022010 Pearson Handman - FAC Litigation I:I'EIII.I.:MH = Manusl Emry @ TimeSaoly - Paymerns Refunded 1000 @

No more guesswork when it comes to surcharges - now you'll have all the
information right at your fingertips. And don’t worry about the ‘Amount’
column - it'll still display the pre-surcharge value, so you can quickly
compare and contrast.

If you're not using surcharges on your credit card transactions, then don't
worry - you won't see the surcharge indicator. TimeSolvPay wants to make
sure that you only see the information that's relevant to you, so you can
stay focused on what's important.

What's more, when you receive a refund, the details will be displayed in a
pop-up under the ‘Payments History' section when you hover over the
paper icon at the end of the transaction:
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Details

1D T4e6034b-64c6-426e-b8ad-fbhdba3b7d942
Status Refunded

Total $105.69

Surcharge $3.70

Total Paid $109.39

Payment Method Visa 1111

Expires 01/2023

Created At 2022-12-1520:18:22
Notes

Reference

Total Refunded

Payments History

$109.39

Date

2022-12-19 18:55:15

Status

Refunded

Amount

5109.39
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And the best part? The entire amount, including the surcharge, will be fully
refunded back to the customer.

So go ahead, take advantage of this handy new feature and enjoy a clearer

view of your transactions!

Surcharging can provide a range of benefits to lawyers, including increased

efficiency, accuracy, client satisfaction, and financial stability. TimeSolv is

always seeking new ways to serve our clients by helping them to grow their

businesses, improve services, and achieve their financial goals.
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